HAND AND MICROSURGERY ASSOCIATES, INC.

PauL A. Cook, M.D. 3400 Olentangy River Road
Raymonp J. Kosus, M.D. Suite 200
Lawrence M. Lussers, M.D. Columbus, OH 43202
James F. Narpi, M.D. (614) 262-HAND

Facsimile (614) 262-0822

ATTENTION UNITED HEALTHCARE PATIENTS ONLY:

The physicians of Hand and Microsurgery Associates exhaust all non-invasive modalities of
treatment, including short/long courses of therapy, before resolving to surgery. Surgery may not
always be indicated or be the best option and therapy may always be indicated. Regardless,
United Healthcare requires all patients receiving therapy services complete a Patient Summary
Form.

In order to be proactive in patient care and treatment, we ask that ALL patients covered under
United Healthcare complete the highlighted portions of the Patient Summary Form, which is
enclosed. By completing this form, it allows Columbus Hand Therapy to notify United
Healthcare that a patient is receiving therapy services.

As with all forms, patients may be asked periodically to update this information for United
Healthcare.

We appreciate you taking the time to complete this form.

Should you have any questions about this form; a billing specialist will be available to assist you
at your first appointment.

Sincerely,

Hand and Microsurgery Associates, Inc.



